How Should I Buy My Diamond?

Some people have the impression that the best way to buy a diamond is on-line. The reasons cited are as follows; jewelers will not be able to help you buy a diamond effectively because: (a) they lack adequate inventory, (b) they cannot provide a competitive price, (c) sales people working on commission may try to pressure you into a sale that is not in your best interest and (d) sales people are not knowledgeable about diamonds.
If all of this were true, buying a diamond from a jeweler would not seem very customer friendly and you could not be confident that you bought just exactly what was right for you. But, if you could get good inventory, great prices, and knowledgeable customer-oriented sales people, buying a diamond from a jeweler in person will clearly outweigh the on-line experience; this is why on-line sellers often try to paint jewelry stores with this negative brush.
There is a true downside to buying a ring on-line that cannot be denied. Though you may feel that you are buying a stone pressure free, you will trade that off by not having a human expert to guide you. And even more importantly, though you will be buying a diamond that meets certain specifications, you will not be able to see, touch, and experience the actual stone you are buying prior to the purchase.

Unfortunately, the specifications of a diamond are never enough to fully describe any gem. You could set five diamonds side by side with the same specifications and yet get a different experience from each of them. The cuts can all be excellent, but they will be unique. The flaws may be minimal but the will be located in different parts of the stone. The color may be within the same grade but it will not be exactly the same. Bottom-line, only in person can you truly see what you are getting and thus feel confident that the diamond you are buying is exactly what you want. If it were possible to have this confidence prior to buying and still get competitive pricing and selection, wouldn’t that be the very best?
Even articles that suggest you buy on-line also suggest that you go to a jeweler to see various stones in person to get a sense of what you want to buy. They indirectly admit that the impersonal photo of a diamond can never match the personal experience of a diamond that you can hold to the light and look at from every dimension.

For this reason, Collins Family Jewelers has tried to bring together the best of the jeweler and on-line buying experience. We keep a large inventory of gems on-site. Our sales people do work on commission, but they realize that no single commission is worth the reputation of the store, and our store reputation is impeccable for customer service and knowledgeable sales staff. So, before you buy your diamond on-line, try out the Collins Family Jewelers experience and see if it does not give you the best of both worlds.

